Nerth Carolina Department of Cultural Resources

Beverly Perdue, Gavernor Office of Archives and History
Linda Carlisle, Secretary JefTrey 1. Crow, Deputy Socrctary

August 13, 2009

Mr. Matt Solomon
10617 Southern Loop
Pineville, NC 28134

Dear Matt;

I have been meaning to touch base with you to let you know how much I appreciate all the
support [ have received from your technical staff regarding the Kodak Document Archive Writer
we purchased from you. 1t’s a great feeling to know that if T need assistance I can count on Greg
to help me troubleshoot the problem or refer me to someone that can help. I really do appreciate
their willingness to help out.

Also, [ want to thank you for your eagerness to create film that meets the guidelines we have
requested. The film your company sends us consistently meets these guidelines.

Sincerely,

oS-

Imaging Unit Supervisor
Archives and Records Section
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